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Refund Policy Dynamic Yoga and Fitness Studio by Yoga 4 Love
RATES

Drop ins- no refunds

Gift Certificates- usable for 365 days on all online store items and services, not usable for auto debit monthly memberships , no cash or
credit card refunds

Bootcamp - Full refund 30 days before event, 14 days before event 50% refund; 7-14 days 25% refund; 1-7 days before event, none
Workshops/ Special Events- Full refund 30 days before event, 14 days before event 50% refund; 7-14 days 15% refund; 1-7 days before
event, none

Retreats- Full refund 60 days before event, 30 days before event 50% refund; 29-14 days 15% refund; 1-13 days before event, none
Private Lessons/ Packages/ Spa Services- Full refund up to 30 days after purchase, after 30 days if unable to utilize service for medical or
relocation related reasons contact office for partial refund, none on already received service; all packages subject to expiration date, no
refund after expiration date

Merchandise- Full refund on resellable items, other items upon owner/ manager’s discretion; broken or defective items, bring in for
exchange

Memberships- Cancellation policies are in Terms of Agreement ; See below

Other refunds or exchanges will be at owner or manager’s discretion

AGREEMENT OF TERMS AND RELEASE OF LIABILITY

1. In consideration of being allowed to participate in the activities and programs of this yoga studio and to use its facilities, equipment, machinery,
services and products in addition to the payment of any fee or charge, | do hereby waive, release, and forever discharge this exercise fitness facility
and its owners, partners, officers, agents, employees, representatives, executors, sub-contractors, landlords and all others from any and all
responsibilities or liability from injuries or damages resulting for my participation in any activity or my use of equipment, machinery, products or
services that this fitness facility offers. | do also hereby release all of those mentioned and any others acting upon this fitness facility’s behalf from
any responsibility or liability for any injury, damage or loss of myself, my family or my property, including those caused by the negligent act or
omission of any person or persons, business entity, including landlord, and owners, agents, partners, sub-contractors, sub-lease or employees or
others acting on their behalf or in any way arising out of or connected with my participation in any activities, equipment, service or product use by
myself at this facility.

2. l understand and am aware that the strength, flexibility and aerobic exercise, including the use of equipment, services and products that this
facility may offer are a potentially hazardous activity. | also understand that fitness activities and services involve a risk of injury and even death,
and | am voluntarily participating in these activities and using the equipment, machinery, services and products with knowledge of the dangers
involved. | hereby agree to expressly assume and accept any and all risks of injury or death and agree to hold harmless all parties involved with this
facility and instructor. | do hereby further declare myself to be physically sound and suffering from no condition, impairment, disease, infirmity, or
other illness that would prevent my participation or use of equipment or machinery except as hereinafter stated. | do hereby acknowledge that |
have been informed of the need for a physician’s approval for my participation in an exercise/fitness activity or in the use of exercise equipment
and machinery. | also acknowledge that it has been recommended that | have a yearly or more frequent physical examination and consultation
with my physician as to physical activity, exercise, and use of exercise equipment and training so that | might have his/her recommendations
concerning these fitness activities and equipment use. | acknowledge that | have decided to participate in activity and use of equipment and
machinery without the approval of my physician and do hereby assume all responsibility for my participation and activities, or utilization of
equipment in the activities.

3. If I have a medical release for abstaining from physical activity, | may place a medical suspension of 90 days, on my agreement and resume the
fulfillment of the remaining months on my agreement after my doctors’ release.

4.1 may cancel my agreement upon contacting the office at any time with a 30 day written notice due to job relocation/ move more than 25 miles
away from the studio or need to terminate for medical reasons injury/ iliness. | agree that | am signing a binding agreement for said period of time
and agree to fulfill said agreement. If need arises that | must cancel my agreement for any other reason, the cancellation fee is $50 for every
Quarter or $25 for every remaining unfulfilled month, if less than 90 days remain on my agreement, due upon cancellation.

5. Your agreement will auto renew until cancelled. Once the original agreement has been fulfilled, no cancellation fees will apply. 30 day notice in
writing (email) is requested.

Simply email instructor@yoga4love.net and we will take you out of the program and off auto pay. It's that simple.

Thank you for your membership!
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